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We have a Retirement income strategy to help us identify the needs of our members who are retired or approaching 
retirement. We want to help our members achieve and balance the following three objectives:

• maximise retirement income over the period of their retirement 

• manage risks that they’re most concerned about – eg making sure their income can cover their expenses and 
doesn’t run out

• having flexibility in how they can access their retirement funds.

Our strategy aims to boost retirement outcomes and we’ve identified three key areas we’ll focus on:

• having the right retirement products that meet the needs of our members

• making it easier for our members to engage with us

• making sure our members are well prepared for retirement.

At Spirit Super we know our members are all different and every 
retirement is unique. We want to ensure we have the right products and 
services available to help.

Get to know our members better
Every member is different, with unique goals and lifestyles. 

We’re gathering information from our pre-retirees and 
retirees to better understand their circumstances and 
preferences, how prepared they are for retirement and 
how best to engage with them.

We use this information to identify different groups of 
members which allows us to provide products, services 
and information that’s relevant to them.

Review and tailor our current offerings 
A review of our full suite of retirement products and 
associated investment strategies will be completed to 
ensure there are retirement income solutions available to 
meet our members’ differing needs.

Make it easy for members to engage with us
Each member may require a different level of support 
from us. We’ll expand and find new ways to provide our 
members with help and information so they can make 
informed choices about their retirement, in a way that 
works for them. This will include:

• keeping it simple – giving relevant information at the 
right time

• digital guidance – improving the ‘self-service’ 
methods we offer members to explore their options

• helping our members – providing information, 
education and personal advice, face to face, over the 
phone or online.

Make sure our members are well prepared 
for retirement
Retirement can be a period filled with leisure, and at 
the same time it can be daunting for lots of members 
who are moving from relying on a regular income to a 
combination of income from their assets and support 
from the government to cover expenses in retirement.

We want to help our members be prepared for the 
changes retirement will bring.

Regularly monitor and improve
We understand that the needs and circumstances of our 
members may change over time and as they continue 
their journey in retirement. As our members needs 
change, we’ll regularly monitor the products and services 
we’re offering to make sure we’re continuing to provide 
the right support to our members.

For more information, please visit spiritsuper.com.au. 
You can also call us on 1800 005 166. We’re here to help.
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Any advice given is provided by Quadrant First Pty Ltd (ABN 78 102 167 877, AFSL 284443) (Spirit Super Advice) which is 
wholly owned by Motor Trades Association of Australia Superannuation Fund Pty. Limited (ABN 14 008 650 628, AFSL 238718), 
the trustee of Spirit Super (ABN 74 559 365 913). A copy of the Financial services guide for Spirit Super Advice is available at 
spiritsuper.com.au/financial-services-guide or by calling us on 1800 005 166. 

This document is for general information only and doesn’t take into account your objectives, financial situation or needs. You should 
assess your financial position, personal objectives and needs before making a decision based on this information. 

If you’re considering acquiring or continuing to hold a particular financial product, you should obtain the Product disclosure 
statement relating to the product and consider it before making any decision. Spirit Super’s Product disclosure statements and 
Target market determinations are available at spiritsuper.com.au/pds or by contacting us on 1800 005 166.

http://spiritsuper.com.au
http://spiritsuper.com.au/pds

